From the Desk of:

Rahul Gopal
Our commitment to you
With COVID-19 upon us, we’re dealing with an unprecedented amount of uncertainty. News is swift
every day and with it comes a new twist, a new tragedy, or a new change to our lives that is unimaginable. It
is clearly a health issue that is impacting communities worldwide, and in situations like this it’s important to
accept that much of what is happening is beyond our control.
However, we must stay calm, treasure what we value, and remain steadfast in protecting those
values that continue to determine who we are as individuals in this spectacular community and home we call
Toronto.
For us, keeping our team, loved ones, and the families we work with safe has always been our top
priority, and we will always have your family’s and children’s best interest at heart.
In response to this outbreak, The Sapphire Studies team is working remotely to keep the spread of
the virus at bay. As responsible members of the community, we are closely monitoring the COVID-19
situation by following the advice of the Centers for Disease Control, World Health Organization and Canada
Public Health Agency for guidance and action in response to this pandemic.
The uncertainty and changing environment of this virus requires us to be agile in our response, but
you should be confident that we will be here for you. We are optimistic that through these measures we will
be doing our part to limit the spread of this virus and protect our community. To mitigate the spread, and
manage the ongoing academic support please take note of the following:

•

Sapphire Studies Inc. is available to you via email 24/7 at info@sapphirestudies.com

•

We will be starting online support via Zoom, Skype, Facetime, and WhatsApp Video for new
families

•

We will maintain support via Facetime, Skype, Zoom and WhatsApp Video for families with
regularly scheduled appointments.

For an extended absence from schools, there will be an email to follow as we are establishing curriculumbased programs for all ages to keep learning from being blunted when students are all off together. We will
be sharing an awesome list of ideas for potential homeschooling support during this time off.
Sapphire Studies Inc. is committed to your child’s progress, and we are prepared to weather storms like
this. Rest assured, we will keep you informed of any and all changes as they come and will be sending out
remedial opportunities to keep your child’s academic prowess tantamount on our list of things to do. We
appreciate your support as we do our part to combat COVID-19, and hope and pray that you all do the same.
Stay safe, stay blessed, and most importantly – stay well.
Rahul Gopal
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